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Motability Scheme Changes from 
1 September 2026
Motability has recently announced changes to its vehicle lease scheme. These changes will apply to all new lease agreements started on or after 1 September 2026.
Lease agreements arranged before 1 September 2026 will not be affected. If you already have an agreement, your current terms will stay the same until you renew your lease after 1 September 2026.
What is changing?
You can read the full update on the Motability website, but the key changes are summarised below.
• The mileage allowance has been reduced significantly. Three-year leases will now include a total allowance of 30,000 miles, while five-year leases for Wheelchair Accessible Vehicles (WAVs) will include 50,000 miles. These allowances were previously double this amount.
• The excess mileage charge has increased to 25p per mile, including standard-rate VAT. This was previously 5p per mile, plus VAT. Motability will calculate and bill any excess mileage at the end of the lease.
• The number of tyre replacements included in the scheme will reduce from eight to six. Up to four of these replacements can be for tyre damage.
• A new £22 administration fee will apply if you need a VE103 document to take your car or WAV abroad to the EU. This document was previously free of charge.
Some aspects of the scheme are not changing. Motability says the lease will continue to include insurance for up to three drivers, servicing and maintenance, breakdown cover, and support from its team.

Is support available if the changes will affect me?
Yes, in some case extra help will be available. Motability is offering additional support for people who have specific reasons for regularly travelling longer distances.
The Motability website explains their support in more detail and includes helpful case studies.
The key points are summarised below.
• People living in the most rural areas, who need to travel further to access everyday services, will receive up to 3,000 additional miles in their annual allowance. Motability will apply this automatically, so you do not need to apply. They will use existing government data on rural isolation to identify areas where people typically have longer travel times to services such as grocery shopping and healthcare.
• Regardless of where you live, if you need to drive more than 3,000 miles each year for healthcare, education, or employment, you can contact Motability and ask them to assess whether you are eligible for additional support. Journeys must benefit the person receiving the eligible mobility-related allowance, such as ADP or PIP. If you can provide evidence that you need to travel more than 3,000 miles per year for these specific reasons, you may be eligible for extra mileage at a reduced rate of 10p per mile, or in some cases 0p per mile. Motability will assess each case individually.
• If you already know you need to travel frequently for healthcare, education, or employment, we recommend discussing your needs with Motability before agreeing to a lease. This can help you decide whether a Motability lease is the right option for you.
How can MND Scotland help?
Motability states that three in four existing customers already drive fewer miles than the new reduced allowances. However, this still means around 25% of customers may be impacted straight away. We are also aware that Scottish Motability customers may be disproportionately affected, as more people in Scotland live in rural areas.
We welcome the additional support Motability is making available, but we recognise that it will not help everyone affected by these changes. We are concerned that some leaseholders may feel they need to limit or prioritise journeys to avoid additional charges.
MND Scotland’s Policy Team is aware of the changes Motability is making and will use every opportunity to highlight any impact on our clients.
Our National Support Advisers are also here if you need support. While they cannot change the rules or decisions of an organisation such as Motability, they will do what they can to answer any questions or concerns you may have about the changes and how they may affect you.
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